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					Your message was sent successfully


					Ready to make a reservation? Click the hotel of your choice to book a room.

Waterfront Cebu City Hotel & Casino

Waterfront Airport Hotel & Casino

Waterfront Insular Hotel Davao



Phone: 1800-10-9376688

Fax: +632 505-3099

Email: whc.rsvn@waterfronthotels.net
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				Newsletter Sign Up
			Please enable JavaScript in your browser to complete this form.
Name *First
Last


Email *
Consent	I agree to my personal data being stored and used for distribution of Waterfront Hotels and Casinos
	I agree to receive information and commercial offers about Waterfront Hotels and Casinos


To know more on how we process your data, please see our Data Privacy Notice.
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This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish.Accept Reject Read More
Privacy & Cookies Policy
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			Please enable JavaScript in your browser to complete this form.
Waterfront Hotel *	Waterfront Cebu City Hotel & Casino
	Waterfront Airport Hotel & Casino
	Waterfront Insular Hotel Davao


Name *First
Last


Waterfront Cebu City Hotel & Casino *	UNO 
	Tin Gow
	Mizu
	Lobby Lounge
	Treff
	Madeleine
	Cafe Fortuna
	Pool Aquarius
	La Gondola
	Room Service


Waterfront Airport Hotel & Casino *	UNO
	Lobby Lounge
	Cafe Fortuna
	Room Service/Pool Aquarius


Waterfront Insular Hotel Davao *	La Parilla
	Cafe Uno
	Pool Aquarius
	Pizzaiolo
	Vinta Bar
	Room Service


Address:
Email *
Date of Visit *MM
1
2
3
4
5
6
7
8
9
10
11
12

/DD
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

/YYYY
2024
2023
2022
2021
2020
2019
2018
2017
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
1996
1995
1994
1993
1992
1991
1990
1989
1988
1987
1986
1985
1984
1983
1982
1981
1980
1979
1978
1977
1976
1975
1974
1973
1972
1971
1970
1969
1968
1967
1966
1965
1964
1963
1962
1961
1960
1959
1958
1957
1956
1955
1954
1953
1952
1951
1950
1949
1948
1947
1946
1945
1944
1943
1942
1941
1940
1939
1938
1937
1936
1935
1934
1933
1932
1931
1930
1929
1928
1927
1926
1925
1924
1923
1922
1921
1920


Are you *	An in-house guest?
	Walk-in guest?


Room No. (for in-house guests only)
Meal Period: *	Breakfast
	Lunch
	Dinner
	AM/PM Snacks


How did you find out about this restaurant? *	Hotel Posters/Brochures/Flyers
	Print Advertisement
	Friends/Relatives
	TV/Radio 
	Online/Mobile App


Please tick the number that best describes your experience, using the scale from 5 to 1 where 5 is Excellent and 1 is Needs Improvement.


5 Excellent  4 Good  3 Satisfactory  2 Fair  1 Needs Improvement


Efficiency of Service *	5
	4
	3
	2
	1
	N/A


Friendliness of Staff *	5
	4
	3
	2
	1
	N/A


Quality of Food *	5
	4
	3
	2
	1
	N/A


Food Presentation *	5
	4
	3
	2
	1
	N/A


Food Temperature *	5
	4
	3
	2
	1
	N/A


Ambiance *	5
	4
	3
	2
	1
	N/A


Value for Money *	5
	4
	3
	2
	1
	N/A


How would you rate your over-all dining experience? *	Excellent
	Good
	Satisfactory
	Fair
	Needs Improvement


Please help us recognize our stars by commending an employee for an excellent service.
Please feel free to share your comments and suggestions that would make your next visit to this restaurant more enjoyable.
By filling out this questionnaire, you consent to the collection and processing of personal data according to Waterfront Hotels & Casinos' Data Privacy Policy.



Message


Submit


  
		



				

				            
			×            
		
	






	

				

				

		

				
			Please enable JavaScript in your browser to complete this form.
Waterfront Hotel *	Waterfront Cebu City Hotel & Casino
	Waterfront Airport Hotel & Casino
	Waterfront Insular Hotel Davao


Name *First
Last


Email *
Room Number *
Date of Visit *MM
1
2
3
4
5
6
7
8
9
10
11
12

/DD
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

/YYYY
2024
2023
2022
2021
2020
2019
2018
2017
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
1996
1995
1994
1993
1992
1991
1990
1989
1988
1987
1986
1985
1984
1983
1982
1981
1980
1979
1978
1977
1976
1975
1974
1973
1972
1971
1970
1969
1968
1967
1966
1965
1964
1963
1962
1961
1960
1959
1958
1957
1956
1955
1954
1953
1952
1951
1950
1949
1948
1947
1946
1945
1944
1943
1942
1941
1940
1939
1938
1937
1936
1935
1934
1933
1932
1931
1930
1929
1928
1927
1926
1925
1924
1923
1922
1921
1920


Please help us in our pursuit for excellence by sharing your thoughts with us.


How did you find out about Waterfront? *	Recommendation
	Previous Experience
	Travel Agent
	Advertisement
	Hotel Sales
	Online


Purpose of your Visit: *	Business
	Leisure
	Transit
	Others:


Others: 
PRE-ARRIVAL

1. How was your Reservation Made? *	This Hotel Directly/Walk-in
	Hotel Sales
	Waterfront Mobile App
	A Travel Agent
	Waterfront Website
	Online Booking Channel


ARRIVAL AND DEPARTURE
2. Please give us insights on how you would rate your experience with the following:

Efficiency of Service

Reservations *	5
	4
	3
	2
	1
	N/A


Airport Representative *	5
	4
	3
	2
	1
	N/A


Security *	5
	4
	3
	2
	1
	N/A


Door Service/Concierge *	5
	4
	3
	2
	1
	N/A


Front Desk *	5
	4
	3
	2
	1
	N/A


Hotel Driver *	5
	4
	3
	2
	1
	N/A


Room Attendant *	5
	4
	3
	2
	1
	N/A


Friendliness of Staff

Reservations *	5
	4
	3
	2
	1
	N/A


Airport Representative *	5
	4
	3
	2
	1
	N/A


Security *	5
	4
	3
	2
	1
	N/A


Door Service/Concierge *	5
	4
	3
	2
	1
	N/A


Front Desk *	5
	4
	3
	2
	1
	N/A


Hotel Driver *	5
	4
	3
	2
	1
	N/A


Room Attendant *	5
	4
	3
	2
	1
	N/A


GUESTROOMS
3. How would you rate your rooms?

Amenities *	5
	4
	3
	2
	1
	N/A


Value (for Money) *	5
	4
	3
	2
	1
	N/A


Ambiance *	5
	4
	3
	2
	1
	N/A


Comfort *	5
	4
	3
	2
	1
	N/A


Cleanliness *	5
	4
	3
	2
	1
	N/A


OVER-ALL EXPERIENCE
4. How would you rate your over-all experience with us?

Multiple Choice *	Excellent
	Good
	Satisfactory
	Fair
	Needs Improvement


We value your comments and suggestions. Please feel free to share it with us so we can make your next visit more enjoyable.
Lastly, do help us recognize our stars. Please commend an employee for an excellent service.
Thank you for your comments. We look forward to welcoming you again, soon.


By filling out this questionnaire, you consent to the collection and processing of personal data according to Waterfront Hotels & Casinos' Data Privacy Policy.



Email


Submit


  
		



				

				            
			×            
		
	






	

				

				

		

				
			Please enable JavaScript in your browser to complete this form.
Waterfront Hotel *	Waterfront Cebu City Hotel & Casino
	Waterfront Airport Hotel & Casino
	Waterfront Insular Hotel Davao


Name *
Email *
Event Name *
Event Date *
Function Room *
We take pride in assisting our clients in hosting a successful banquet event. Please help us determine where to stand by sharing your thoughts with us.

 

Please tick the number that best describes your experience, using the scale from 5 to 1 where 5 is Excellent and 1 is Needs Improvement.

 

5 Excellent  4 Good  3 Satisfactory  2 Fair  1 Needs Improvement


Efficiency of Service *	5
	4
	3
	2
	1
	N/A


Friendliness of Staff *	5
	4
	3
	2
	1
	N/A


Quality of Food *	5
	4
	3
	2
	1
	N/A


Room Decor/Set-up *	5
	4
	3
	2
	1
	N/A


Function Room Temperature *	5
	4
	3
	2
	1
	N/A


AV Facilities *	5
	4
	3
	2
	1
	N/A


Quality of Banquet Eqt *	5
	4
	3
	2
	1
	N/A


How would you rate your over-all experience with us? *	Excellent
	Good
	Satisfactory
	Fair
	Needs Improvement


Please help us recognize our stars by commending an employee for an excellent service.
Please feel free to share your comments and suggestions that would make your next event with us more enjoyable.
By filling out this questionnaire, you consent to the collection and processing of personal data according to Waterfront Hotels & Casinos' Data Privacy Policy.



Message


Submit


  
		



				

				            
			×            
		
	




















































